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PARKES SHIRE COUNCIL

LATE AGENDA

TUESDAY 5 JULY 2005

Notice is hereby given that an Ordinary Meeting of Parkes Shire Council will be
held at the Council Administration Centre, 2 Cecile Street, Parkes, commencing at
1:30 pm for the purpose of considering the items included on the Agenda.

GENERAL MANAGER: Alan McCormack






Ordinary Meeting Late Agenda

Order Of Business: Tuesday 5 July 2005
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11
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DIRECTOR PLANNING AND ENVIRONMENT'S REPORT

11.1 Railway Hotel Request Variation of Trading Hours
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11 DIRECTOR PLANNING AND ENVIRONMENT'S REPORT
11.1 Railway Hotel Request Variation of Trading Hours

Executive Summary

The licensee from the Railway Hotel in Parkes has requested Council's support for a 24 hour
license at the Railway Hotel, Currajong Street, Parkes.

The applicant has been advised to submit a modification to Development Consent No 98123 for
the proposed variation of trading hours. On 19 April 2005 a report was submitted to Council
outlining the action proposed to be taken by the Planning and Environment Department. This
report was supported by the Council.

Background Information

The Licensee at the Railway Hotel intends to apply for a 24 hour license. Council approved the
current operations at the Railway Hotel under Development Application No 98123 in 1999. The
trading hours put forward for the Hotel in that application specified closing hours of 12.00am
Monday to Thursday, 1.30am Saturday and Sunday and 11.00pm Sundays.

Legislative, Policy & Management Planning Implications

Licensing laws of New South Wales require an indication from Local Council that there is no
objection to the application.

Budget & Financial Aspects

Nil.

Recommendation

1. That Development Application No DA98123 be modified to allow the hotel to operate 24
hours per day.

Report

The Licensee at the Railway Hotel intends to apply for a 24 hour license; however the aim is to
extend the trading hours on Saturday and Sunday from 2.00am to 4.00am. Council approved the
current operations at the Railway Hotel under Development Application No 98123 in 1999. The
trading hours put forward for the Hotel in that application specified closing hours of 12.00am
Monday to Thursday, 1.30am Saturday and Sunday and 11.00pm Sundays.

Licensing laws of New South Wales require an indication from Local Council that there is no
objection to the application. A variation to these hours would therefore require a modification of
Development Consent No 98123.

The application to modify Development Consent No 98123 has been received and Council
advertised the proposed variation of operating hours in the Champion Post on 27 April 2005.
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Eight adjoining owners were also notified in writing of the proposal. Council did not receive any
submissions in respect of the advertisement or the notification letters.

The applicant has also provided Council with a Crime Prevention Through Environmental Design
(CPTED) assessment completed by Senior Constable Shelley Walsh (Lachlan Local Area
Command's Crime Prevention Officer). This assessment highlighted a number of operational
changes that should be made to the day to day running of the hotel but did not raise any concern
in respect of the proposed extended hours of operation. The applicant has also furnished Council
with a letter from Clint Pheeney, Superintendent of the Lachlan Local Area Command which
indicated that formal application to extend the operating hours of the hotel including an indication
from Parkes Shire Council that the application is supported, should be lodged. This letter also
indicated that the application "would be viewed favourably if adequate practices were in place to
address the quiet and good order of the neighbourhood and the lighting issued in the car park of
the premises".

Issues pertaining to lighting of the site are issues that will be addressed as conditions of
extension of the hotel's license with NSW Police.

Given the fact that Council has not received any submissions in respect of the modified
application during the notification and advertising periods, and that the hotel has not been a
source of regular complaint from the public, it is recommended that the modification be supported
by Council.

The applicant has indicated that the hotel will generally only open for an additional two (2) hours
on a Saturday and Sunday morning (from 2.00 am to 4.00am) and longer than this on certain,
limited occasions.

Attachments

1.  Letter of application to vary trading hours from Mr Ray Griffith.
2. Letter from Senior Constable Shelley Walsh (CPTED Assessment)
3. Letter from Superintendent Clint Pheeney.
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RAILWAY HOTEL

P.O. Box 60 ABN. 99 095 192 279 Phn: {02) 6862 1553
38 May St . Fax: (02) 6863 5698
PARKES 2870

Mr A McCormack
General Manager
Parkes Shire Council
Cecile St.

PARKES 2870

Dear Sir,

Re:- Application for variation of Trading Hours
We are at present applying for an extension on our trading hours.
It is our intention to apply for 24 hour license, however only use an additional two hours
of this time on Saturday and Sunday mornings. This means instead of closing at 2am we
will close at 4am, on very rare occasions wis may go a hittle past this time.

As has been the case in the past, all our security staff will be on patrol to ensure our
patrons disperse in an orderiy manner.

We have had no incidents in the past and assure you of our vigilance in the future.

In terms of the Heensing laws of New South Wales we need an indication that the Local
Council has been approached and an indication from Local Council that there is no
objection to the application.

Accordingly would you kindly provide a response indicating your agreement or otherwise.

Yours faithfully,

Ray Griffith
LICENSEE
282 /05
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NSW POLICE SERVICE

LACHLAN
LOCAL AREA COMMANL

ADMINISTRATION SECTION
2-8 Court Rlraal

PO Box 181

Prirkers WSW 2870

ek
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Mr R Griffith

Railway Hatel

PO Box 8D

PARKES NSW 2870

Dear Sir

Fe; Applicatien for variation of Trading Hours.

| rafer te your recent corespendence concerning the varation to trading hours at the Railway
Hotel.

Cansideration has been givan te your inquiry and | understand that you have discussed this
matter with Senior Constable M Wheelhouse, Licensing Officer,

At this time you heve not submitied the sppilcation, so an accurate assassment of your Inquliry
cannot be made. However, based on the information provided upan receipt of your apglication,
it would be viewed favourably if adeguate practices were in place 1o addness the quiet and good
ordar of tha neighbaurhoed and the lighting Issues in tha car park of the premises.

Further to this, | understand that you suppornt our recommendation that 3 securily guards ame
utilised at the times that you supply entertainment 2t the premises.

| would also sncourage you to ulilise the sarvices wvailable from the Lachlan Lowal Area
Command Crime Prevention Officer 1o perform a business inspection and identify risk areas,

| trust that | have assisted you with your inquiry and will review your application 8gain upon
receipt in this office.

Clint Pheeney e
Superintendent e
Local Area Coy mender”

o :
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NSW POLICE

Lachlan Local Area Command

Parkes Police Station

2-8 Court Straet,
PARKES
NSW 2870
Tel: 02 BBEZ 1077
Ray Griffith
Railvay Hotel
3 May Strest

PARKES NSW 2870

Wadnasday, 13 April 2005

1. tntroduction:

On Wednesday 13" April 2005, & Seaurity Assessment was eonducted upen yeur Facility The Railway
Hatel situated at 3 May Streat Parkas.

Thia Security Assessmerit has been designed for 2 number of reasons, such as to indlcate compliancs
with statutory requirements, as part of due diligence, pre-purchase or sake appraisal, risk managemeni,
insurance assessment, gap analysis against current insecurities, or a5 part of a comprehensive
assessment program. This ausossrnent may be ivtiated by the cwnar or manzger of the facility.

The safaty and security measures to be sezaszad are o wombination of physical featurss and all other
relevant safety and ascurity actions, provisions, and proteduras, which define a leve! of safety and
securty to pratect both ife and property. Safety and security measures include both physical ‘systems’
such as the msistance of the building structure, alarms and delectors, as well as non-physical 'systams’
such as safely and securfty procedures and steff training programs.

The principles of Crime Prevartion Through Envirenmental Design (CFTED) need fa be taken into
consideration when reviewing the safety and security of the faciity. Crime Prevention Thraugh
Ernviranmental Design (CPTED) is a crime prevention sfralegy that facuses on the planning, design and
structure of cfies and neighbourhaode. [t reduces eppartunities far crime by uslng design and place
management principles that reduce the lkelihood af essantial crima ingredients from intersecting in
limea and spaca.
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Predatory offenders oftan make coat-benefit assessments of potentlal victims and Iocati?qs bef_ora
committing crime, CPTED aims 1o craate the reality {or pert'ept‘mn) th_at tha costs of committing erime
are greater than the likely benefits. This is achieved by crealing social and envirohmental conditions

that

- Maximise rigk to offenders {incressing the likelihood of detectlon, chalenge ard
apprehension).

. Maximise ihe effort required tb commit crime {increasing ta time, ansergy and resources
required 1o sOmmit erime).

. Minimise the actual and perceived benefite of erime {removing, rinimising ar concealing
wrima atiractars and rewards), and

- Minimise exsuse-rmaking eppoduniies (remaving conditlons thet encouragefaciitate

ratinnalization of inappropriate behaviour.

CPTED employs four key principles. surveillance, access control, temitorial reinforcement and
space/activity mansgament. This securlty assessment identifies potsntial amas of vunerakility and
provides freatment options ta reduce cpportunities of crime.

Suvelllance:

Naiural survsiliance (N3] is achieved when normal space ussrs can see and be seen by others, NS
highlights the Imponance of building layout, orientation and idcation; the strategic uze of street design;
tandzcaping and lighting/ Natural surveilance is 2 by-produc] of welkplanned, wal-designed and wall-
LEsd space.

Formal  or Omganised Surveillance (FS), is achieved threugh the tachical positioning of on-sie
guardians. An example would b2 the placament of an estate suparvisors office next to a communal
aren, Technical Suneillance (TS), iz achiaved threugh mechanicalfelectronic measures such &s
CCTV, help-phones and mirrared building parels.  Technical surveillance is commonly used as a
“patsh’ to suparvisa isolated, higherrisk loeations.

Thera is B proven correltion batween poar street lighting, fear of crime, the aveidance of public place
and crime oppertunity {(Paintsr, 1987). Ausiralia and New 2ealand Pedestrisn Lighting Standard
1158.3.1 how raquires lighting angineers and designers to faclor in crima risk and fear when choosing
lurninaireaflighting levels.
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Aceess Confrol:

Access contro| measares restrict, channel and engourage peopla, bicyctes and mater vehicles into, cut
of and around tangeted sites. Wey findlig, desire-lines arxl formalfinformal routes are important crirme
prevention considarations

Accass contro! is usad o increase the time and effort required to commit crime and o increase the rizk
to criminals. Wetura! Access Conimd (NAC), memsures inglude the tactical usa of landform and
agturity hard Waré and Fararor Orahisea Adein Casmfe 1Ay mizrland uirfuimale Yk

such as emplayed security parscnnsl,

Tarritorlal Reinfarcement:

Criminals are more likely to be deterred by tha presence of people who are connected with and
protaciive of a place than by people wha are just passing through it Temlerial Reinforcament (TH)
empioys acwal and symbelic boundary markers, spatial legibility and environmerital cuss to ‘connect’
prople with wpace, to encolrage communal responsikiity for public arsas and facilies, and to

i

o pla wdarn thoy chauld anad chackad wat e, = et artnritise anm apnranriahio

Space and Activity Management:

Space manegemsnt involves the formal supervision, control and care of tha public domein. Al spacs,
aven well planned and well-designed areas need s be effectively used and maintained o maximise

GontiGl T T T Ahh e B b simed e mmrme———bo cabasad] Crmacs anrd ackivibe
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2 Observations:

The following cbservatinns were made during the course of the security assessment;

Streat number |z nat eleardy visible to the sireet,

VWarniing signa need to be added to the side where the bettle shop ic located — Currently,
there are siqns on the other 3 sides, which |s fantastic, and they are plased in obwvicus
positians, but there should be signs added to this fourth side as well,

Landscaping nsar the front car park needs to be trimmed - To maintein sightlines
petween the sireet and anyons getting into their car. Reasrmmend bimming the foliage back
=0 that bushes sre knee height or lower, and f there are large trees, then their Iower branches
shesuld be abova aya level,

Boundary fencee and gatea do not resatrict aceess, —Consider making them of a less
«limbable material, mors apen atyled ts promate sightiines, and alaa taller. Gale ¢ould also be
& kay cpermbed lock.

Sacunty lighting Is nat fully installed, and what is currently in placa I8 not aparational.-
The operational parl of this was discussad mt the bme of the assessment. There ahould be
addition sensor lights placed at rear to cover entire car park area.  Also ensure your entry snd
exit gointe on the buiding are covered. An offender on premises at night time, will have enter
and exit somewhere, They are less likely to if they know that they will be iluminated. You
should alse consider semething similar in your frant sar park, so that the cars are It up i an
offonder ia hanging around thern, and is more lIkely to be seen by samesns Using your facility.
It will also maks patrans fee| safer as they are It up when walking barck to their cars, rather
than walking in the dark, Further, vebicles parked under lights are always less kel o be
tampared with than those that are not.

Lighting |z not posltianed to raduce the opportunities for vandalism, - some areas are
good, bul the external ghtng undear your front warandab has exposed fluorescem bes.
These are e2zy to smazh, bui some hand covers over the top of them will prevent this. The
lights In the beer gardan arze ars low hanging and «asy to smash. This is evident by the fact
that one of them alrsady has been damaged. Keep lights up high and coverad where possible
te reduce the risk,

Inadequate protection against entry via the reat, — Roof should be minfarsed.

Manholes are not secured, —thera should be securely locked into placet on the roof and alsa
internally cn the ceiing.  H should only bae able to be moved with a kay, as thess are big
whough for people to fit in and out of

Skylightz are net secured. — as par numbsr B
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10. Counter eannat be seen from outside of tha business. — mainly because the windows ars

1.

12,

13

14,

18,

T

18.

19,

21.

tinted. The only way to raduce this issue wauld be to reduce the amount of tinting on tha
windows, or laave the doors vpan.

Customers are 7ot prevented from sccesging the arsa behind the counter. — Opon
ended. People can simply walk around the end of the counter, Consider a gate or similar form
of bericade there.

Gustomars are not prevented from accessing restricied arsas. — door behind the chunier
1o the rear and upstairs sections was unlocked and wide open. This is further exacerbaled by
the apen ended counter.  Put the gate in as mentioned in number 11, and keep this deor
closed and locked, and the preblem goes away.

At rlak doors are left open and unlacked. — 5es numbar 12.
External door hinges are not mounted [0 a manner that would prevent them from being

removed. ~ mounted an outsfde of deor, meaning that even when focked, the hinges can be
Hrm dear ran rened the onntcitéa wav o how B hormalle is

. IIlllﬂuwti drﬂ TN oLl e I.rl NILLETL WEREE IRALIRE, — TRITRILYFS G IS WSl WS 3L |uu“ina%§ \.-.._r

oparated dead Iecks on thetn, preferabiy anes that can be laeked whilst parfially open.
Windows that are permanently ulosed should be fittad with grilles whilst the business is closed,
You can actually obtain removeble ones that can be ramoved whilst trading hours are in
prograss.

Safes do not have & drop chute facility. — this would reduce the number end amount of
timas the safe haz to be apaned, as bags of mony taken frum ks during the day, can be
dropped into the chute to be counted atter hours, without having to open safe, etc stc,

Eafo [o et lkopt booled at all ti . Matad thot tha offiaa ie leokad, but the safe cshould alas
remain locked at all times.

NIt key register rnainfained. -~ this helps you keep track of who has what keys, and when &
ataff member leaves, you can ensuns that you get everything back from them.

Not all epare keyn Brea adequately secured, — sume arg hanging up in office, such as
iclephanes and power board, leaving you wulnerable to someone lampering with your
communications and power supply, stc.

. Palice have not been supplied with an emeargency contact Mst. — discussed at the time of

the assessment.

Staff do not_hava a securs location with restricted access to store their parsonal items.
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22,

3.

24,

25,

26,
7.

25,

23,

30,

at

a2z

Banking is done on the sams days and around the same time each wook. — Notad jhat
you try to vary the times, but a 2 hour window is nothing to offender whe may be watching yaur
reutine. “The amount of money that you bank at one time is worth a 2 hour wait to an offsndar.
and they already know the days that you ge, what bag you take your money in &s it is the
same bag =ach fime. They kpow thet it is the vame person aach Tima, in the same vehicle,
teking wne of 2 possible reutes, etc ete. Vary the days and {mas sa that no ong can passnhly
tedl when yall are going, of on what day. Uss times right from spening through to bank closing
fima, so that it is not obvicus to an offerider when you are about i come cut with a Iot of
maohay in your possession. Take dffersnt mutes each tims, aven if you have o drive sround
te doit. Try to alweays have two or more pecpla gaing, not in unifarm, and don't make it tha
same pacple each tme. Canry the money differently each tne 100, o that locals don't get o
kiew thar yeu ara walk/mg with your black “banking bag™.

Algrm doos not have a duress facliity.

LED's within the alarm have not been deactlvated. — These should be deactvated,
othennse an offender thinking of committing offoncas at your business may camae in one night
ax a custorner, and walk around checking out tha renge of your sensars, The red lights wauld
indicate when they have heen noliced, so that they can plan a route that is out of detection.

Alarm is not checked on a regular basis. ~ nated that Mecquaria alarms do it, but they don't
send yau reports, 4o you den't know how often or what the msults am. Recomrmended that
you reguest them ta do thig, so thar yeu can snsure it is actually being done.

Survelllance equipment la not monitarad, — Optional, but conzldar having it monitorad.

There is no custemer TV monltor. — This is & great way of advartising te people that they are
under surveilance without having 1o be upfront.

Tapes are net changed regularly. — You keap using the same tapes over and aver aggin
each fortnight Onee they have boen used a few times, the quality of the image reduces, and
they shauld be discarded and replaced with new tapes.

Computer passwords are not charged regularly. — Recormmended that they are changed
once & month (every 30 days), and that each peragn hag their own pass ward, rather thean &
comman ong, By using one thal everyone knows, you leave yourself opon to having a
dizsgruntiad ex-amployas vialate your systam.

Combination ko the safa iz nat changed regularly. — Optional, byt recommended to change
it avery so often. Every 2 ar 3 menths would be suitable.

Building is not gocured to redueas tha risk of a ram raid at the rear of the premises, — The
posls undemeath your front vamndeh offer soime protection to the front wingows, but the rear
car park winduws in the Bistru am Bt open  Consider placing bollards or other similar
barricadss in front of themn.

Inadequats limited |Ighting laft on Inalde the premison ot night time. — Great that thera are
iighis lalt on in the goker machine room, and that the fridge lights are on, etc., but this not
ensugh for gomeons peesing ousida ™ see someocne walking arcund the Inside of the
prarmises. Leavs a coupla of the lights in the bistra area and the pub area on sl2o, 20 that
someans gaining uninvited entry is more likely to be noticed walking arcund.,
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33. Promotional materials in seme of the windows aro blocking sight fines. — you have kept

35,

36.

ar.

an.

29,

this to a minimum which is great, but some of the lager posters are plased at eys level,
hlacking peaple from being able to keep an eye on each other belween the inside and outside
of the building. This kind of natural surveillanes is a great asset, and by simply lowering the
posters about 30em, this problem goes sway.

. Chack the storage facilities of property lists fo ensure that It s adequats, — make sures

that the locstlon you have chosen Tor them is under ook and key and out of sight, as you are
currently uneure of ths,

Telaphonas are pot pre-programmed with emergency phana numbers, — grest that the
tats are up near the: phone, but put the numbers in the speed dial.

No victim support policy In place,

Cheek emergancy evacuation plan - fo ansure that staff underatand if, that it takes into
account members of the public who would be gn slle, and de drills of it. The leeal fire brigade
can assist you wilh this one.

Roller doors on loading dock srea and other areas need addifional locks placed on
them, — even something 8s simple a8 3 couple of staple locks would do the trick here

Rear car park area Is not fenced off. - Currently it is a thoroughfare and escaps route for
offenders. Put fences and gates up hers to pravant this obe. You could even consider deing
thiz for the front car park [ you wish. If you go ahead with the plahg to make the rear car park
a family ares, then the fencing issue takes on yet more iinportance for secwrity of amall
chitdren, and waould alse take cara of the curent issue of how open that area is. Regaidiess of
whether this area rermnaing a car park or net, the fending would help to protect the roof ovar the
bistra which is & vulperable area for uniawfil ertry. Recommended fencing would be
samsthirg that is Lall, see thraugh, strorg, not sasy o climb, not clashing with tha snvireomant
amund, and able to be locked with koy operated focks, Dipkamet fenging or 2 similar siyle
wauid be suitable hars,

Keep all of these things in mind for the Nighitc/ulb that is happening upstairs. Thore will be

security izsues to consider with that erva alse.
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Tha following recommendations have bean made e heip reduce the risk to you, your business and

your etaff:

Business ldantificatian

The strest’shop number must ba prominently displayed st the front of your businegss to
cormply with the Local Govemnment Act, 1973, Seclion 124, Order Ne. 8 and assist In the
identification of the business,

The number should be & minimurn helgnt of 120mm and be vislble st night.

The number might alsa be painted on the straot kerb outside your businesss to assist
ematgency servicee & visdors to locate your business.

Warning Signs

-

Effective signaga andfor directionsl signs should be considered fo provide additional
guldance to visitors In locstion reception aress.

It can alse assist in controling activitiss and movements throughout the premises and
graunds.

Post warning signs aound the perimeter of the business to wam intruders of what eacunity
treatments have keen implemented to neduce oppaortunities for crime.

Warning: Trespassers will be prosecuted
Warring: Thia proparty is under elactronic surveilance
Wiaming: Mo large amounls of cash are kept ort these premises.

Al property as been marked for identification,

Landscaping

Keaping trees & abrubs timmad can reduce conceaiment opportunites and incrzase
vigtiillty when traveling to and from the business.

Ramove abetacles & rubbish from property boundares, footpaths, driveways, car parks
and buildings to restrict concealment and prevent offenders frorm scaling your building.
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Fences and Gafes

install quality security fences arund the perimeter of your business v cleerly define the
property baundariss and restrict access, preferable open-style fancing and gates of simliar
conetruction to prevent an offender from using 1he fence for concealment.

All gates should be kept shut and lscked when not in use.

Fentes and gatas should be raintsined to assist with the protection of your property.

infermation regarding types of locks car be ebtained by onl=cling Australian Standards.

Lighting

Install security lighting in and amound your business, partisuiarly over your entryfexit pointa
to creste an even distribution of light with no giare, ag: sansar lighting or floodlighting.

Leave a limited amaunt of intaraal lighting on at night to enable pstrolling police, security
guards or pesging pecple to moniter activities within the business.

Building Deslgn

The floors, walls and csilings should be of solid canstruction.

The racf sheuld be reinfarced with mash below the reofing ta restric! unauthorised endry.
Aaintain clesr sightlines Detwesn tha street, neighbouring property and the buildings.
Bullards or bariers can be nstalled to reduce the apportunity for ram-raid attacks,

Lirnit the numbar of entryfexit points to restrict unauthorised access.

Counters should be designed io reduce the opportunity for assault of staff and
unauthorised arcess,

Consideration shauld ke given tn the width, height and location of the counler.

Shelving within the business should be limited In height, or transparent, to norease paturat
visibility of the premises

Shelving sheoalld be positioned o maximize supervision frem counter area.

Letterhox and Powerbnard

The lefterbox should ba securnd with quality ook sats ko restrict unlawful access o your
mail,

The pawar board should be housed within 8 cuphoard or metal cabinet &gl secled with
an approved electricity authorily lock to restrict un-authorised tampering with the powar
supply.

P ]
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Doors

External focrs and frames should be of solid construction.

Doors should be fitled with single cylinder lack sets which corply with the Building Code
of Australia (Fire Regulations) and Australian Standard, Lock Sats A5 4145,

N8 A singta cylinder iock sol is key-tperated on the extemal sile with either a tum sz or
handls on the inside to epable pocupants 1o escaps it an GMEFENcY, such as fire or other
fifes threatening situalion.

Windows

Windews and frames should be of solid cornstrucion.

windows should be fifted with key-operited windew lock sets to resirict unauthorisad
aATCRES.

Glasa may also be reinforcad o restrict un-suthorised aceess with = shatier-resistant fim,
ar replace the exigting glass with lamirated glass, or have qualily metal securly griles ar
shutters installed.

No mare than 15% of display windows should be covered with prometional matenizls to
increase survelllance oppariunities to and from the business.

Property ldentification

Record descriptions/medelserial numbers of popenly for aacy identifiestion.
Back up propetty lists fram cornputer In coze the computer is tha itam stolen.

Engrave or efch your property with a traceable number ey, ABN {Ausiralian Businass
Numbaer} for identification.

When vau sell your property, place @ nea! line {hicugh your engraving to show that it is no
longer walid.

It is alsa a good idea o give the person a receipt to prove the sale of the oem.
Phetograph and record tha detaila of uniqua items te aid in their recovery i stolen,
Ensure that you have adequate insurance far the replacemert of the property.

Your proparty [ist, photographs snd other decurmentation should be adequataly zacured,
g, sale, sefety deposit box.

For ilerne that cannot be engraved, it is auggested that you mark them with an ultiae-violst
pan. Thie marking iz only visible under an ulira-viokst {black) light.
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Telephones

Siafer

Telephones should be pre-programmed with the emérgeney number ‘000" and your Iocal
police number far quick reference by occupants.

Telephane lines or hoxes should be secured to aveid unlawful tamparing.

A safe designed and insizlied to the Australian Standards should be utiised to provide
addiional security to money and other valuable in your faclity.

The =afe should ba anchared to the flusr ta prevant easy removal,

The safe should have a drop-chul facility installed within the safe to enable otaff ta
deposit monay without having 1o opan &

The safe sheuld ba locked at ail times when not ip use 1o restnict access,

Further consideration shauld also be given to using time delay facility to restrict access to
the safe.

The safe sheuld ba (hetalled in an eres away from the publle view where aceess is limitad.

Koy and Valuables Canirol

The zantrol of keys and valuables is very important and should be clasaly menitared by
maragameant.

A key register should be uzed to list which staff members hava baan [3sued with keys, ine
type of keys issued and what areas thay have access to.

Tha eontral of valuables is just ax impertant and a register should alse be used to record
which staff rrembers have been saued with valuable items such as laptop computers,
mebile phanes, etc. Thuse registers should be detmiled and regulardy maimtained and
audited,

In addidon, all valushies should be clearly marked with the business details whara
possible and the seral numbers and other delsila shaukd ba racorded and stored in a safe
place.

Te reduce the likelihood of thai and or damage, fry to limit the numbet of keys and
valhiables left unsecured and in plain sight of potential intruders,
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Gash=Handling Proceduree

Establieh closr cash-handing procedures within your business to reduce epperunities fer
erime,

Try to reduce the amount of cash your business deals with
Limit the amewrt of money carried in the cash drawer at any time ($200.00 floal).

Lock cash drewers wiien nat in use, and cisar money from the cash drawer on a reguilar
bagls, a9, to o safe.

Avoid counting cash in view of the publc,

Use a minlmum amount of two stalf, or security sarvicas, when Wansferting money to
finenclal insttutions, or consider using a reputshie security company especlally when
franefaring large amaums of money.

Where posalble, limit cash amounta by installing electronic payments systerns such es
EFIPOS.

Donr't use conspicuous bank-bags when transfering money, as this can be @ clewr
indication te the thief.

Aueid wearing uniform of identification when transfarring meney,

Establish a robbety prevention progam.

Intruder Alarm Syufam

Install @ monitered imruder siarm system which has been designed and installed te the
Australan Standard ~ Demestic and Commercial Alarm Systems 1o enhance the physlcal
aeclrity of your businsss,

As a number of premises have had telephone lines cut to pravent alanns being reparted o
the security monitering company, a supplementary systam such as Giobal Satellte hMobile
{GEA) or Radio Freguency (RF) systams should be used to trensmit alanmn aigrel by
either mablia lephone or radio frequancy.

Censideration should alse be given to incorperating duress faciity inte the system to
srable staff to activabe the syslemn marnually in the évent of an amarganey, such as a
nobbery.

N duress devicas should anly boe used whan it Is sefe to da sa.

LEDs {red fighls) within the detectars should be deactivated, to avoid offenders being able
to lest the range of the systermn.

The syatem should bé tested on a regular basis to snsure thal it is operating effectively.

Staff shoulgl be trained in the correct use of the system.

13
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survelllansa Equlpment

A surveliance Systern should be designed and installed ta enhance the physical security
of your business and assist in the Identfication of pecple Invalved in antisocial or criminal
behaviour,

CGameras should be instalied In and around the business to maximise survetlance
opportunites.

Digital or video technslogy should be used to record images fro the cameras.
Reconding equiprhent should be installed away from the counifer ares to aboud tamparing.
Vidaolapes noed to be replaced quarterly to maintain quality images.

Installed surveillance esuiprment should be maintained in working order and regularly
tested.

If the survaillznca system |2 inatmiled, use it
Staff should be trained in the correct use of tha system.

Any suiveillance gystem should be manufactured end instslled by a qualified and
reputable company and regularly function tested.

Ensure that the requirementa of the Surveillance and Privacy Act are adhered to.

Cecupational Heoalth and Safaty Act 2008 — No. 40

Duties relating 1o health, safety and welfare at work:

An emcloyer muel enaure the heath, safoly and welfare at work of all the employees of
thae employer.

That duty extends (without limitation) 1o the fallowing:

Ensuring that any prerisesa controlled by the emplayar where the employees wrk {ancd the
mezins of access to or axit fram the premizes) are eafe and without risk to health

Enguring that any plant or subskanca provided for use hy the employses at work is eafe
and wilhout risks o hesth when properly used

Enguring that systems of work and the working environment of the amployees are safe
and without fsks to health

Praviding guch information, instruction, fraining and superviaion as may be recassary ta
anaure the employea's health and safety ar werk,

Providing adequate faciities for the welfare of tha employess at work.
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Other Feople
. An employer must also ensure that paople {other than the employ=es of tha employer) are

iz cxposed {0 risks o their health or safety erlsing from the conduct of the employer's
undartaking white they are gt the amployer's placa of work.

Victim Support

If you or your staff hava:

. experiencad a situation where vialenca or the threat of violerice has cocurrad,

. recaived an injury ag a rasult of viclence;

- suffered & lbss or advarse effocts as a result of axpenencing viclence; or

. experience domestic viglence or sexual agsault,

‘Then you should:

- Contact the Vidime of Crime Buraau by telephoning Sydney (02) 8374 3000 or Tel Free
1HO0 B33 063

. Bureau stsff can provide or put you in contact with services you may require such as:

- Counseliing (telephone of faca to face)

- Information abeut other suppor senices

- Information abobt kegal processes

- Infomation akaut elighility for and applylng for victims cempenaation

- Assiatanes in reaalving complaints abaut gevernment services,

- Yau may ring at any time, 24 hours a day, 7 days a week, including publie holidays.

The telephone counseling and referral service is opersted by the Bureau in conjunction with
Sydney City Mission.
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Some businssses or locations may requite an-site seeurity to anhance physical security.

Secunty services may be used to randomly patrol your businesz, particularly in an isclated
location

Sensitive matariale, inciuding configential records, should be appropriately destroyed or
secured, eg: confidential recards shauld be ehredded or dispesed of through amcLirity
destruction services.

Complrier passwords should be changed regutarly to reslict access shd aveid misuse by
past and present staff.

Emergency evacustion plars should be implamentad and maintained by your buginess o
avsiel Staff and emergency services in the event of an ermenganey.  This plan should be
praminently displayad.

Informafion on Emergency Cortrel Organisatop and Procedures for Buildings
AS-38.3745-1900, can be obtalmed from Standard sustralia, Phone 1300 654 646 or by
emailing them on: malli@standards com. ay

Siaff zhould be suiisblie trained in evacuation prodecUrss.

-]
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4. Conclusion

NSW Palics has a vital interest in ensuring the safety of membars of the community and their proparty.
By uaing recommeandstions cantained within this document. any person who dogs so acknowledges
that:

- It is not possible to moke areas evalusted by NSW Police abscluiely safe for 1he
community and their proparty.
. Regommentlations are based upon information provided to, and ebservations made by

NSV Police at the tima the document was prepared.

- The avaluationfraport is g confidential document and Is for use by the person/onganisation
refermad to on page ona of this document.

- The contents of this eveluation/repart are not o e copied or dirulated atherwize than for
the purposes of the parsonvorganisatian referred to al the start of the Azsessment.

NSW Police hopes that by using the recammendations contained within this report, criminal activity will
be reduced and the salely of members of the community and thair propery wili be increased,
However, it does not guarantee that all risks have been identified, or that the arsa evaluated will be fra
from criminal activily if ils recommendalions ars followad.

NSV Police would like 1o thank you for your interest in improving the security of your business and In
preventing crime in our ssmmunity. Should you require any further inforrnation on the subjects eovered
by this securily assessemant, we encourage you to contact Semior Constable WALSH, the Crime

Pravention Officer for the Lachlan Local Arsa Command, on (02) 6862 9938 (direct) or on (02} 6882
1077 (switch].

Yours in Crime Preventian,

Iy K. Walsh

Senjor Constable.
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