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Acknowledgement of Country
Parkes Shire is the land of the Bogan River people, part of 
the Wiradjuri nation – the largest Aboriginal territory at the 
time of European settlement, encompassing the Central 
West slopes and plains.

Wiradjuri Country extends from Coonabarabran in the north, 
straddling the Great Dividing Range down to the Murray 
River and out to western NSW, encompassing around one 
fifth of NSW. The people of Wiradjuri Country are known as 
‘people of three rivers’, due to the three rivers that border 
their lands: the Wambool (Macquarie River), Kalari (Lachlan 
River) and Murrumbidjeri (Murrumbidgee River).

In the spirit of reconciliation, Parkes Shire Council 
acknowledges the Wiradjuri people as the traditional 
custodians of the land and pays respect to Elders past, 
present and future and we extend our respect to all 
Indigenous Australians in Parkes Shire.

We recognise and respect their cultural heritage, beliefs 
and continuing connection with the land and rivers. We 
also recognise the resilience, strength and pride of the 
Wiradjuri community.
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OUR INTEGRATED 
PLANNING AND 
REPORTING 
FRAMEWORK
INTEGRATED PLANNING AND 
REPORTING
The 2022/23 Operational Plan and Budget forms part of the Integrated 
Planning and Reporting (IP&R) framework. 

In 2009, a new Integrated Planning and Reporting (IP&R) framework 
was introduced across Local Government in New South Wales (NSW). 
Parkes Shire Council was one of the first Council’s to embrace this 

large and wide-ranging reform in becoming what was termed a  
“Group 1” Council. Being in this grouping saw Parkes Shire Council fully 
adopt its IP&R documentation in the 2009/10 Council year. 

Parkes Shire has continued to develop its approach whilst regularly 
reporting on its progress, culminating in the latest End of Term 
Report being tabled at the final meeting of the previous Council in 
November 2021. 

Council has now prepared its new suite of IP&R documents. These 
documents are structured to demonstrate what the newly elected 
Council (elected in December 2021) will deliver in order to assist the 
community to achieve the aspirations set out in the Parkes Shire 2035+ 
Community Strategic Plan. 

The following diagram illustrates how the IP&R framework ensures 
that local strategic planning and reporting is informed, relevant and 
responsive to community needs:

O
N

G
O

IN
G

 M
O

N
IT

O
R

IN
G

 A
N

D
 R

E
V

IE
W

PARKES SHIRE 2035 
COMMUNITY STRATEGIC PLAN

JO Statement of 

Strategic Regional Priorities

Relevant Regional Plans 

and Priorities

Site Plans and Strategies

Delivery Program

Operational Plan

Annual Report

Resourcing Strategy

Long-term Financial Plan
Workforce Management Strategy

Asset Management Strategy and Plans 

Other Council Strategies & Plans
Examples include:

Disability Inclusion Access Plan
Local Strategic Planning Statement 

Environmental Strategies

Community 
Engagement

Strategy
May include Community 

Participation PlanO
N

G
O

IN
G

 M
O

N
IT

O
R

IN
G

 A
N

D
 R

E
V

IE
W

R
E

SP
O

N
D

IN
G

 T
O

 C
O

M
M

U
N

IT
Y

 N
E

E
D

S

R
E

SP
O

N
D

IN
G

 T
O

 C
O

M
M

U
N

IT
Y

 N
E

E
D

S



6  PARKES SHIRE 2022-2023 Operational Plan Progress Report Quarter 3

HOW WE PLAN 
AND REPORT ON 
OUR PROGRESS

OPERATIONAL PLAN AND BUDGET
Supporting the Delivery Program are annual Operational Plans.  These 
outline the details of the Delivery Program - the individual projects 
and actions that will be undertaken in that year to achieve the 
commitments made in the Delivery Program.  The Operational Plan 
includes Council’s Budget for that financial year.

REPORTING OUR PROGRESS
Reporting is a key element of the IP&R framework.  We use a variety 
of tools to report our progress in achieving this Community Strategic 
Plan and implementing the Delivery Program, as well as our financial 
performance against the annual and long-term budgets.

• Annual Report: Within five months of the end of each 

financial year, Council prepares an Annual Report, which 

includes a copy of our audited financial reports.  The Annual 

Report details our progress in implementing the Delivery 

Program and the activities we have undertaken to deliver 

on the objectives of the Community Strategic Plan.

• State of the Shire Report: Tabled at the last meeting of 

the outgoing Council, the End of Term Report provides an 

update on our progress in implementing the Community 

Strategic Plan over the Council term, as well as the results 

and outcomes the implementation of the Community 

Strategic Plan has had for our community.

• State of the Environment Report: Included in the Annual 

Report in the year in which an ordinary election is held is a 

State of the Environment Report.  This document reports 

on environmental issues relevant to the objectives for the 

environment established by the Community Strategic Plan.

• Delivery Program Progress Reports: Every six months, 

Council prepares a report detailing our progress in achieving 

the principal activities detailed in the Delivery Program.

• Budget Review Statement: Council prepares a Budget review 

statement three times each year which shows, by reference to the 

estimate of income and expenditure set out in the statement of 

Council’s revenue policy in the Operational Plan for the relevant 

year; a revised estimate of the income and expenditure for that year.
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GUIDING 
PRINCIPLES

SOCIAL JUSTICE
Preparation of Parkes Shire 2035+ Delivery Program has been guided 
by the following social justice principles:

• Equity: there should be fairness in decision making, prioritising 

and allocation of resources, particularly for those in need.

• Access: all people should have fair access to service, 

resources and opportunities to improve their quality of life

• Participation: everyone should be given genuine opportunities 

to participate in decisions which affect their lives

• Rights: equal rights should be established and promoted, with 

opportunities provided for all people from all backgrounds.

QUADRUPLE 
BOTTOM LINE

The Quadruple Bottom Line (QBL) addresses social, environmental, 
economic, and civic leadership (governance) considerations. The QBL 
ensues a holistic balanced approach is applied to all aspects of the 
2022/23 Operational Plan and Budget.  

Social Sustainability 
Support cohesive, inclusive, and diverse dynamic communities

Environmental Sustainability 
Protect the natural, social, cultural, and built heritage and decrease 
the consumption of resources

Economic Sustainability 
Maintain a strong and stable economy and ensure the delivery of 
services, facilities and infrastructure is financially sustainable

Civic Leadership 
Transparency and accountability in decision-making.
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The 2022/23 Operational Plan and Budget forms part of the Parkes Shire 
2035+ Delivery Program. These plans outline the details of the Delivery 
Program – specifically the individual projects, and actions and budget 
that will be undertaken in that year to achieve the commitments made in 
the Parkes 2035+ Delivery Program. Council reports on these measures 
on a six-monthly basis. 

The projects, actions, and budget of year 1 of the Parkes 2035+ Delivery 
Program are split into eleven core functions of Council, with a number of 
Principal Activities within each. These functions include:

ABOUT THIS PLAN

Commercial 
Enterprise

Central West Childcare Services

Caravan Parks

Rental and Leasing

Land Development and Sales

Council and 
Corporate

Information Communication and Technology

Governance and Strategy

Civic

People, Safety and Culture

Finance

Fleet

Council Land and Buildings

Council Environmental Management

Customer Service

Community Services and Wellbeing

Economy and 
Engagement

Economic Development and Grants

Communication and Engagement

Elvis Festival, Special Events and Event Support

Visitor Economy

Emergency Services Emergency Services Support

Library, Arts and 
Culture

Library Services

Arts and Culture

Social Justice

Open Space and 
Recreation

Parks and Gardens

Sports Fields

Open Space Facilities, Amenities and Public Toilets

Cemeteries

Swimming Pools

Wetlands Restoration

Planning, 
Certification and 
Compliance

Local Strategic Land Use Planning

Development Assessment

Building Certification

Environmental Health and Ranger Services

Noxious Weed Management

Sewerage Sewerage System

Transport and 
Drainage

Sealed Roads

Unsealed Roads

Regional Roads

Other Transport

Urban Stormwater

Regional Airport

Road Maintenance Council Contract

Road Safety

Water Supply Water Supply

Water Security Project

Recycled Water Extension Project

Waste Management Domestic Waste Management

Commercial Waste

Waste Education and Sustainability

The Budget details how Council intends to fund these activities 
and includes provisions relating to the content of Council’s Annual 
Statement of Revenue Policy. 

This includes details of:

•	 Estimated income and expenditure
•	 Ordinary rates and special rates
•	 Proposed fees and charges
•	 Council’s proposed pricing methodology
•	 Proposed borrowings

The Operational Budget is reviewed and reported to Council within 
two months after the end of each quarter (except the June quarter). 
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Operational Performance Capital Expenditure
Function Principal Activity Income Expenditure Income Expenditure

Commerical 
Enterprise

Central West Childrens Services  482,074  489,970  -    -   

Caravan park  217,239  79,637  -    5,200 

Rental & Leasing,  83,734 -  -    -   

Land Development & Sales - 300,000  -    10,787 

Council ICT -  280,931  -    117,437 

Governance & Strategy -   157,470  -    -   

Civic -2,510  91,393  -    -   

People, Safety & Culture  9,667  331,197  -    -   

Finance  854,494  833,137  -    -   

Fleet  28,246 -166,070  -    420,086 

Council Land & Buildings  -    161,683  -    214,962 

Council Environmental Management  4,000  -    -    -   

Customer Service  -    -    -    -   

Community Services & Wellbeing  -    -    -    -   

Economy Economic Development & Grants  167,840  67,238  264,965  252,271 

Communication & Engagement  -    -    -    44,848 

Elvis Festival, Special Events & Event 
Support

 836,249  986,705  -    7,350 

Visitor Economy  29,926  283,772  -    33 

Emergency Services Emergency Services Support  -    193,580  -    48,945 

Library Library Services  5,052  166,716  -    50,528 

Arts & Culture  -    13,139  -    -   

Social Justice  40,000  43,301  -    -   

2022/23 FINANCIAL 
PERFORMANCE
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Operational Performance Capital Expenditure
Function Principal Activity Income Expenditure Income Expenditure

Open Spaces Parks & Gardens  -    697,163  300,000  4,714 

Sports Fields  3,931  97,465  -    496,017 

Open Space Facilities, Amenities, 
Cemeteries & Public Toilets

 56,260  73,151  108,625  464,235 

Swimming Pools  -    453,399  99,541  7,752 

Wetlands Restoration  -    -    -    -   

Planning Local Strategic Land Use Planning  -    -    -    -   

Development Assessment  30,967  142,451  639,224  -   

Building Certification  66,642  110,625  -    -   

Environmental Health & Ranger Services  6,712  279,820  -    -   

Noxious Weeds Management  -    67,214  -    -   

Sewer Sewerage System  1,067,130  594,906  128,695  133 

Water Water Supply  2,647,360  2,269,042  1,292,025  791,704 

Waste Waste Management  175,202  808,547  -    104,722 

Transport Sealed Roads  180,361  340,491  61,532  1,192,008 

Unsealed Roads  -    98,730  -    45,341 

Other Transport  9,168  849,912  31,134  140,930 

Urban Stormwater -614  99,615  -    179,081 

Regional Airport  128,161  67,183  -    13,725 

Road Maintenance & Council Contract / 
Regional Roads

 5,393,580  5,526,793  1,879,785  456,774 

Road Safety  36,963  31,116  -    -   

 12,557,834  20,362,927  4,805,525  5,069,586 
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2022/23 Q3 
FINANCIAL 
PERFORMANCE

OPERATIONAL 
SPEND  
$13,214,976

CAPITAL SPEND 
$3,030,905

COUNCIL & 
CORPORATE

OPERATIONAL SPEND  |   3,882,263
CAPITAL SPEND |   295,069

Information Communication and 
Technology, Governance and Strategy, 
Civic, People, Safety and Culture, Finance , 
Fleet, Council Land and Buildings, Council 
Environmental Management, Customer 
Service, Community Services & Wellbeing

EMERGENCY 
SERVICES

OPERATIONAL SPEND  |   37,962
CAPITAL SPEND |  5,611

Emergency Services Support

ECONOMY & 
ENGAGEMENT

OPERATIONAL SPEND  |   663,729
CAPITAL SPEND |   36,067

Economic Development and Grants, 
Communication and Engagement, Elvis 
Festival, Special Events and Event Support
Visitor Economy

COMMERCIAL 
ENTERPRISE

OPERATIONAL SPEND  |   707,444
CAPITAL SPEND |   22,250

Central West Childcare Services,  
Caravan Parks, Rental and Leasing,  
Land Development and Sales

LIBRARY, ARTS 
& CULTURE

OPERATIONAL SPEND  |   300,487
CAPITAL SPEND |   3,808

Library Services, Arts & Culture, Social 
Justice

The Parkes Shire 2035+ Delivery Program forms part of Council’s 
IP&R framework and supports the implementation of the Parkes 
Shire 2035+ Community Strategic Plan, through outlining the 
principal activities to be undertaken by Council over its term to help 
realise the strategies established by the Community Strategic Plan, 
using the resources identified in the Resourcing Strategy.

The Funding Summary for the Operational Plan Progress Report 
Quarter 2 includes the financial data for 1 July - 31 December 2022 to 
provide a snapshot of financial performance year-to-date.
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PLANNING, 
CERTIFICATION  
& COMPLIANCE

OPERATIONAL SPEND  |  485,013
CAPITAL SPEND |  0

Local Strategic Land Use Planning, 
Development Assessment, Building 
Certification, Environmental Health 
and Ranger Services, Noxious Weed 
Management

OPEN 
SPACE AND 
RECREATION

OPERATIONAL SPEND  |   733,223
CAPITAL SPEND |   840,641

Parks and Gardens, Sports Fields, Open 
Space Facilities, Amenities and Public 
Toilets, Cemeteries, Swimming Pools, 
Wetlands, Restoration

WATER 
SUPPLY

OPERATIONAL SPEND  |  2,093,341
CAPITAL SPEND |  266,129

Water Supply, Water Security Project, 
Recycled Water Extension Project

TRANSPORT & 
DRAINAGE

OPERATIONAL SPEND  |  2,684,917
CAPITAL SPEND |  1,492,291

Sealed Roads, Unsealed Roads, Regional 
Roads, Other Transport, Urban Stormwater, 
Regional Airport, Road Maintenance, 
Council Contract
Road Safety

SEWERAGE

OPERATIONAL SPEND  |  795,177
CAPITAL SPEND |  69,040  

Sewerage System

WASTE 
MANAGEMENT

OPERATIONAL SPEND  |   831,420
CAPITAL SPEND |   0

Domestic Waste Management, Commercial 
Waste, Waste Education and Sustainability
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2022/23 Q3 KEY
ACHIEVEMENTS

ACTIONS COMPLETED 
40

ACTIONS PROGRESSING 
290

ACTIONS NOT PROGRESSING 
5

ACTIONS NOT DUE TO START 
7

NO UPDATE PROVIDED 
0

COUNCIL & CORPORATE
• Council’s ICT team achieved a 100% Customer Satisfaction Score 

within the TechTicket system.

• Two service reviews were undertaken and/or delivered on 
Customer Service and Event Management of the Parkes Elvis 
Festival in the quarter. 

• Implementation of three new business systems, including 
Infocouncil, LG Hub and RelianSys.

• Commencement of a review of Council’s Electronic Document 
Records Management System (EDRMS) to ensure compliance with 
legislative requirements.

• Implementation of the LGNSW Capability Framework to new 
Position Descriptions and existing Position Descriptions upon 
review.

• 97% uptime of Council fleet was achieved.

• Partnership with Central West Lachlan Landcare to deliver Parkes’ 
first Homegrown Parkes event in March which included engaging a 
number of community groups.

COMMERCIAL ENTERPRISE
• Central Wet Family Day Care Service introduced a new playgroup 

format, including smaller group settings at Educator residences.

• Bangala-la Preschool maintained full enrolments for the 2023 year 
to date, including the expansion of an additional 10 children per day 
with the extension of “fee relief” to all families.

• Spicer Caravan Park achieved 90.24% occupancy during the Parkes 
Elvis Festival, and average 30% occupancy for the remainder of the 
quarter.

• Council’s commercial buildings/properties achieved a 95% 
occupancy rate. 

ECONOMY & ENGAGEMENT
•	 Our newest eco-tourism attraction ‘Parkes Cycling Trails’ was

launched in March. 

•	 15 events took place including Australia Day, Disco Sounds at 
Cooke Park Pavilion and at Tullamore, International Women’s Day 
Workshops and Networking events, Bogan Gate 125 Year Celebration 
and Village Fair, Back to Peak Hill and the Trundle Tractor Pull and the
notable Parkes Elvis Festival. 

•	 The Parkes Shire saw a 25% increase in visitation numbers with a
recorded figure of 6,917 visitors.

EMERGENCY SERVICES
• Council continued to support the operations of the Rural Fire 

Service as per the Service Level Agreement. 

• Emergency services supported local tourism events, including the 
Elvis Festival, with the emergency planning operations.
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LIBRARY, ARTS & CULTURE
• 371 children and parents participated in Rhyme Time and Story 

Time sessions at Parkes and Peak Hill libraries.

• 227 participants and visitors attended 24 activities and events held 
for the adult community including author presentations during 
Seniors Week Festival and workshops, film nights, book clubs and 
writing groups.

• 380 participants and 168 visitors attended workshops and events 
for arts, craft and music in the Marramarra Makerspace Studio.

• Parkes Shire Libraries hosted an additional 795 in-person visitors 
(1.75% increase compared to Q2). 

OPEN SPACE & RECREATION
• Grant funding was secured from the Local Roads and Community 

Infrastructure Program to upgrade the play equipment at Lions 
Park and transform the facility into the first of the Destination Parks 
planned for Parkes.

• 120 students successfully participated in the Learn to Swim 
programs. 

• Replacement fence at Peak Hill Cemetery was delivered in Q3.

• Works began on the Akuna Wetlands Restoration project in March 
2023.

• Learn to Swim Programs commenced over the reporting period, 
with 120 children participating.

• Pools were operating in this reporting period, and the Operations 
Hygiene standards were adhered to, with 5 tests per day across 
each facility.

PLANNING, CERTIFICATION & 
COMPLIANCE
• Following extensive community consultation, the Middleton 

Masterplan was adopted by Council in February 2023.

• Preliminary works for the development of a Liveability Strategy 
commenced.

SEWERAGE
• Council achieved higher than expected results for the number of 

sewer chokes per 100 km, with a result of 14.5 chokes per 100 km.

• The cost to treat sewage that is processed by the Sewerage 
Treatment Plant reduced by 37%.

TRANSPORT & DRAINAGE
• Council undertook approximately $2 million of reseal works on 

Council’s road network in Q3.

• Council was successful in obtaining $4.1 million from the Pothole 
Grant Under Fixing Local Roads fund. The funds will be used for 
local and regional roads.

• Rural road works and storm damage repairs continued as a priority 
under the AGRN1034 Natural Disaster.

• 18km of re-sheeting was completed across Monumea Gap 
Road, Bindogundra Road, Lake Endeavour Road, Cashmere 
Road, Metcalfe Road and Cooka Hills Road. These works were 
administered in conjunction with AGRN1034 Natural Disaster. 

• Council Officer’s worked with the Australasian College of Road 
Safety to launch a Local Government Network, with Council’s 
Road Safety and Injury Prevention Officer was nominated as the 
inaugural Chair of the network.

WATER SUPPLY
•	 The implementation, monitoring and review of the Water Security 

Project continued in Q3 including the Safe and Secure Water Project 
and Regional Recovery Partnership Project. 

WASTE MANAGEMENT
• The extension of the existing landfill cell is 80% complete. The 

project is expected to be completed in Q4. 
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COUNCIL AND 
CORPORATE

Overview

The corporate function supports Council’s delivery of efficient and effective services to the 
community. Regular monitoring and adjustments must be made to ensure Council can adapt to the 
changing needs of the organisation and community.

The council function covers the operation of Council itself as an organisation. The governing body 
of elected Councillors utilise community engagement and staff advice to set the strategic direction. 
Resources are then allocated to achieve objectives and Councillors are ultimately accountable to 
the community for the outcomes Council’s organisation delivers.

206 Council 
buildings

346 Customer 
requests received 
monthly

201 Full time 
equivalent 

164 Fleet and depot 
asstes managed

1290 Devices 
managed 

9 Internal audits 
conducted in five 
years

$57.1M turnover
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CC2.2: Implement and manage Council's Business Improvement Program 

Action Responsible Progress Comments Performance Target Actual 

CC2.2l 

Number of 

improvement 

objectives completed 
to achieve value 

CC223 

Number of systems 

and processes 

reviewed to ensure 

value 

Officer Measure 

Strategy, Systems 

and Performance 
Lead 

Strategy, Systems 

and Performance 

Lead 

75% 

70% 

Council's Business Improvement Program is being 

reviewed during 2022/23 due to a shift in business 

needs identified. Council's Strategy, Systems and 

Performance Team worked with key teams within 

Council to deliver four major improvement projects 

including the implementation of LG Hub and 

lnfocouncil, delivery of Council's redeveloped 

corporate website, development of accessible and 

user friendly forms on the corporate website, and 

redevelopment of Council's Incident and Investigation 

workflow 

During 2022/23 02, Council delivered three new 

business systems; lnfocouncil, LG Hub and RelianSys, 

as well as streamlined the Incident Notification and 

Investigation process The implementation and/or 

review of these fit for-purpose systems and processes 

has resulted in enhanced user-experiences and 

improvements to current internal inefficiencies. 

Council's Records and Information Management team 

commenced an initial review of the Electronic 

Documents Records Management System (EDRMS) 

and engaged a consultant to undertake an external 

review of the effectiveness and compliance of the 

EDRMS and provide a Recommendation Plan for 

implementation The review is expected to be 

completed in 04. 

Number of 

improvement 

objectives 

completed to 

achieve value 

Number of systems 

and processes 

reviewed to ensure 

value 

2 per year 

2 per year 

4 improvements 

in 03. 

4 systems and 

processes 

reviewed, and 1 

system review 

commenced. 
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were attended

utilise

 due to reasonable 

climate conditions

continued to utilise Council sporting 

in

were  in 

January
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COMMERCIAL 
ENTERPRISE

Overview

Council undertakes these activities as it recognises, they provide important outcomes for the 
community that may not occur if Council wasn’t involved, and the community need was simply 
filled by private sector providers.  

Council aims to undertake these activities on a commercial basis therefore, over-time these 
activities become self-funding and do not require general rates to subsidise the activities. As these 
activities become self-funding, enough revenue is generated for ‘day-to-day’ and long-term costs to 
be covered by the activities themselves.

20 places per day 
through Central West 
Childcare Services

1 Council operated 
Caravan Park

72 Commercial 
leases and licences 
in place

Facilitation of land 
development and 
sales 
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ECONOMY AND 
ENGAGEMENT

Overview

Council performs activities to ensure the Parkes Shire is home to a diverse, thriving economy which 
supports traditional and new industries, accommodates continued population growth, and provides 
quality employment, education and training opportunities. Council performs four principal activities 
to ensure, the Shire’s economy can continue to grow, these being, economic development and 
grants, communication and engagement, Elvis festival, special events and event support and the 
visitor economy.

Council recognises the potential commercial benefit that activities within this function can 
deliver to the community and the inability for private sector providers to lead these services and 
opportunities. As a result, Council fulfills the responsibility of these activities for the Shire when 
possible. There is also potential for these activities to provide a commercial benefit to the Council 
through continued investment within the local economy. Council aims for these functions to be 
as self-sufficient as possible overtime, enabling both operational and long-term costs to be largely 
generated by the activities themselves.

$68.4M Grant 
funding secured 
since 2016

500M Media reach $13M generated per 
annum from Parkes 
Elvis Festival

$66M visitor 
economy
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EMERGENCY 
SERVICES

Overview

To ensure urgent action can be taken when required, Council provides continued support for 
emergency services within the Shire. Council provides various forms of support to the Rural Fire 
Service, NSW Fire Brigades, State Emergency Services, and the Local Emergency Management 
Committee. Through the provision of funding, compensation, facilities and support in other 
capacities, these organisations continue to provide emergency responses to members of the 
community when needed.

Management of 30 
emergency services 
buildings

Provision or facilities 
for State Emergency 
Services

Provision of $375k 
to fund Rural Fire 
Service facilities

Payment of $1.34M 
for Emergency 
Services Levy

Payment of $1.34M 
for Emergency 
Services Levy
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LIBRARY, CULTURE & 
SOCIAL JUSTICE

Overview

The council provides services, activities and facilities that provide outlets for the creation and 
appreciation of art, culture, and social justice within the community. The Council continues to 
support and facilitate these activities as it recognises their positive impact on the community. 

4 Library Services Arts and cultural 
programs and 
activities

Community wellbeing 
and social justice 
program and activities
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OPEN SPACE AND 
RECREATION

Overview

The Council values the Shire’s natural and built environments and effectively plans for a growing 
community. Council performs the planning, maintenance and development of open spaces and 
recreation areas across the Shire. By completing these activities, the natural environments within 
the Shire remain protected and preserved whilst also benefiting the community through the 
opportunity to utilise and enjoy public spaces.

To ensure the Shire’s natural environment is effectively managed, open space and recreation is 
separated into 6 principal activities. The division of activities ensures, parks and gardens, sport fields, 
open space facilities, amenities and public toilets, cemeteries, swimming pools and wetlands are 
managed in accordance with regulatory standards and independent council requirements.

25 Parkes and 
gardens

5 cemeteries

15 Sportsgrounds

4 Swimming pools

77 Open space 
facilities

Wetland restoration 
activities
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PLANNING, 
CERTIFICATION AND 
COMPLIANCE

Overview

Parkes Shire Council values the natural and built environments and effectively plans for a 
growing community. The council performs activities regarding local strategic land use planning, 
development assessment, building certification, environmental health and ranger services and 
noxious weed management. By performing these activities, the Council best ensures the built and 
physical environment of the Shire correlates with the changing needs of the community. Council is 
responsible for monitoring and enforcing statutory requirements, to ensure the built environment 
continues to safely accommodate residents and visitors of the Shire.

Development 
Assessments

Local strategic land 
use planning

Building certification Environmental 
health and ranger 
services
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SEWERAGE

Overview

Parkes is serviced by a network of gravity pipelines.  A new Sewage Treatment Plant was built in 
2017 at a cost of $28M.  The Plant is highly automated and energy efficient (energy consumption 
is further reduced by a 107kW solar array).  It produces a high standard of effluent used for 
the Recycled Water Supply Scheme (discussed under the Water Supply function).  It has a 
capacity of 15,000 equivalent persons (EP) and can be upgraded to 20,000 EP to accommodate 
population growth.   

Peak Hill is also serviced by gravity pipelines.  The Sewage Treatment Plant, built in the 1960s, was 
upgraded to address safety issues in 2000.  Effluent from the plant is evaporated (not released from 
the site).  

Trundle and Tullamore are serviced by a network of low pressure sewers constructed in 2010 and 
2008 respectively.  Both have simple Treatment Plants with no discharge to the environment.

4 Sewerage Systems 
in Parkes, Peak Hill, 
Trundle and Tullamore
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TRANSPORT AND 
DRAINAGE

Overview

Council is a key facilitator in projects and programs that ensure the transport and drainage of the Shire is 
appropriate for residents and visitors. 

Grants or Council finances provide funding for roads within the Shire. Council receives several ongoing 
grants to help fund the Shire’s road network generally and for specific regional roads. Beyond its road 
network, Council completes work under the Road Maintenance Council Contract on national and state 
highways with Transport for NSW. Parkes, Forbes and Lachlan Shire have shared resources to develop and 
implement suitable Road Safety Campaigns to maximise road safety. Council also manages alternative 
transport, continually expanding and maintaining transport options such as footpaths and cycleways. 

Continued collaboration with Regional Express enables the Parkes Regional Airport to continue as a 
gateway to the region.

Council conducts numerous activities are conducted to ensure the infrastructure and management for 
Urban stormwater is sufficient during times of unexpected and high rainfall. 

800km of sealed and 
1300km of unsealed 
roads

45km of urban 
stormwater drainage 
pipes

15 bridges

1 Airport
3 Landing strips

47km of footpaths 
and cycleways

315 Rural drainage 
culverts

65km of kerb and 
gutter
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WASTE MANAGEMENT

Overview

As the traditional means of landfilling increases in cost, Parkes Shire Council has adapted to 
prioritise recycling and resource recovery. Council complies with all regulatory requirements, 
when transitioning to newer methods of waste management. An example of this compliance is 
ensuring domestic waste management activities are ‘self-funded’, complying with the NSW Local 
Government Act (section 504).  

To ensure Council activities are efficiently run, Council maintains a contract with JR Richards to 
service the collection of residential and commercial waste at eligible properties across the Shire, 
operating a three-bin collection service. For additional waste that cannot be collected with JR 
Richards, Council operates 8 waste depots within the Shire. 

Council collaborates with various organisations to enhance waste outcomes within the Shire. 
Collaboration continues with NetWaste, enabling cooperative projects to improve planning 
and delivery of waste management services across the region. While Visy Australia processes 
recyclable materials collected within the shire, ensuring items are correctly categorised and sold to 
reprocessing companies.

Domestic waste 
management

Commercial waste 
and recycling 
facilities

Waste education and 
sustainability 
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WATER SUPPLY

Overview

The Parkes-Peak Hill scheme draws from a combination of surface water from the Lachlan River, 
15km east of Forbes and the Lake Endeavour and Beargamil dams as well as groundwater from 
bores located on the Escort Way associated with the Lachlan River through to the Parkes Water 
Treatment Plant. It is then treated at the Parkes Water Treatment Plant before being supplied to 
consumers at Parkes, Peak Hill, Alectown, Cookamidgera and Trewilga.  The scheme also supplies 
raw water to Northparkes Mine.  A major project for the next Delivery Program involves increasing 
the security of supply – largely to cater for increased demand associated with the Special Activation 
Precinct – by constructing additional bores and a new pipeline from the river and bore supplies at 
the Lachlan River through to the Parkes Water Treatment Plant.    

The Forbes‐Tottenham scheme supplies towns on the western side of the Shire.  This is also known 
as the B‐section of pipeline.  Water is purchased from Forbes Shire Council, who draws it from the 
Lachlan River and treats it (for its own supply as well) before it is piped to the towns of Bogan Gate, 
Gunningbland, Trundle, and Tullamore.  Parkes Shire Council then sells it to Lachlan Shire Council to 
supply Tottenham.   

The Recycled Water Scheme draws treated effluent from the Parkes Recycled Water Plant and 
supplies it to a number of parks and sportsgrounds around Parkes, as well as commercial users.  It 
is an important means of reducing the demand on potable water resources.  A major project for the 
next Delivery Program involves connecting a number of third-party users to the scheme. This could 
include a number of low risk, high water use business and not-for-profit organisations to provide a 
lower cost non-potable water option.  

3 Water supply 
schemes



128 PARKES SHIRE 2022-2023 Operational Plan Progress Report Quarter 3



 

 

 

 

129 PARKES SHIRE 2022-2023 Operational Plan Progress Report Quarter 3



 

 

130 PARKES SHIRE 2022-2023 Operational Plan Progress Report Quarter 3



131 PARKES SHIRE 2022-2023 Operational Plan Progress Report Quarter 3



132 PARKES SHIRE 2022-2023 Operational Plan Progress Report Quarter 3



27  PARKES SHIRE 2022-2023 Operational Plan Progress Report Quarter 2


	2022.23 Q3 OP Insert - Water Supply
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Waste Management
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Transport and Drainage
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Sewerage System
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Planning and Compliance
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Open Space
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Library
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Emergency Services Support
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Economy and Engagement
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Commercial Enterprise
	PSC_Operational_Plan_2022.23 Q3 Progress Report
	2022.23 Q3 OP Insert - Council and Corporate
	PSC_Operational_Plan_2022.23 Q3 Progress Report













